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Our Mission: e Y Table of

Turning Abilities Into - ' CO I‘Ite ntS
Opportunities J ‘

Our Vision:

Abilities First will EXPAND opportunities,
EMPOWER voices, and ENABLE citizens
with developmental disabilities to
REACH THEIR DREAMS

Our Values

1. Selfess, Respectful Service

2. One Team, One Mission

3. Inspire Others

4. Be Resourceful, Never Give Up

5. Seek Knowledge, Embrace Change







When we look at how far we've
come as a society regarding
perceptions, acceptance, and
inclusion for people with develop-
mental disabilities, we can also see
how far we still have to go.

This is especially evident in
today’s job market. It's important
for employers to identify and hire
people with the right skills, quali-
ties, and abilities to fill open posi-
tions and contribute to the compa-
ny's overall success. Its also
important for a company to have
happy, engaged employees, and a
positive public image by promot-
ing diversity and inclusion in the
workplace.

We do not presume that all
employees without disabilities are
perfect employees, but rather we
accept that they are simply human.
Whether or not employees have a
developmental  disability, we
expect that they will have
strengths and weaknesses.

As a society, we have a variety of
perceptions and attitudes that may
be associated with people with devel-
opmental disabilities, and what they
can and cannot do. These are often
ingrained misperceptions that we
don't apply universally against
groups of people who do not have
developmental disabilities. In other
words, these are stereotypes--partic-
ularly dangerous stereotypes,
because we can tell ourselves we are
protecting people with developmen-
tal disabilities and therefore doing
the right thing.

Here at Abilities First it is our priori-
ty to work with our community to
provide inclusive opportunities for
people with developmental disabili-
ties. Abilities First can be a resource
and can also link employers with
other resources. Our dedicated
professionals are as much a resource
to employers and the community in
general as we are to people with
developmental disabilities.

We can assist employers who may
think hiring someone with a develop-
mental disability is too complicated
because they do not understand what
is actually required of them as the
employer. There are many resources
available to help employers under-
stand the benefits of hiring people
with a developmental disability and to
understand any possible accommoda-
tions that may be needed. Employers
can often get assistance with training
and retaining employees with devel-
opmental disabilities, at no expense
to the employer.

To successfully change perceptions
in the workplace, we have to train
leaders to lead by example and to
treat all employees with respect.
When an employer trains their
employees about disability aware-
ness, it can improve coworker comfort
level and attitudes towards employ-
ees with disabilities. Employee train-
ing on all levels is crucial in creating a
successful inclusive workplace.

It is important to break down the
barriers encountered by people with
developmental disabilities in the
workplace. People with developmen-
tal disabilities want to be treated like
everyone else. They want the opportu-
nity to work at a competitive wage, in
an inclusive workplace, in a job that
interests them, to feel valued, and to
have a good quality of life.
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In 1978, Greene County voters
approved a property tax levy for the pur-
pose of improving the lives of citizens
with developmental disabilities.

Abilities First maximized its resources
in 2016 to achieve its mission of Turning
Abilities Into Opportunities by funding
services in the following areas:
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First Steps, Missouri’s Early Intervention Program, serves chil-
dren birth to three, who have delayed development or diag-
nosed conditions that are associated with developmental
disabilities. First Steps provides families with the tools they
need to help their children reach their highest potential.

Abilities First has operated the First Steps System Point of
Entry 8 (SPOE 8) in South Central Missouri since February 2006
through the Missouri Department of Elementary and Second-
ary Education.
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Tytan was born five weeks premature
after a high-risk pregnancy. He's the
youngest of three boys.

"I knew pretty early on that something
was different with him. He would cry
intensely for 8-10 hours daily from about
3 weeks of age until about 12 months,”
says mom, Ashley Denham.

Tytan was diagnosed with a feeding
difficulty and developmental delay, and
he was referred to First Steps at age 9
months. He received intensive services
until he aged out at age three in August
2017.

Tytan has made so much progress. "He
went from a child that 1 couldn't take out
in public because of sensory issues and
melt downs, to a child that | was able to
take on a thirteen-hour car trip by myself
with just my older two boys.

He went from gagging at most textures
to eating a variety of foods, not talking to
talking in full and extensive sentences,
hiding his face from people to being able
to engage with less difficulty”

Tytan started Early Childhood Special
Ed in August with an autism spectrum
diagnosis, however his teacher said he is
doing excellent participating in class
activities, therapies, and beginning to
play with kids his own age.

That is a huge step for him because he
used to hide under tables when kids his
age would try to engage him. ‘l know,
beyond a shadow of a doubt, that he
would not at all be in the place he is now
without all the caring therapists with
First Steps.

Tytan is like a totally different child
and | feel so blessed to have been a part
of this amazing early intervention
services.”
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On May 4, 2014, Yolanda lost
her mother whom she resided

Since 2004, Abilities First has provided support coordination for
eligible residents of Greene County through an inter-governmen-
tal agreement with the Missouri Department of Mental Health
(DMH).

with and was supported by. The

culture of Yolanda's family is very

close in nature, so it was critical
that she receive supports from

people that she was comfortable

As a result, caseloads are reduced in size allowing Support Coor-
dinators to provide individualized assistance in planning a full
and meaningful life for people with developmental disabilities.
Support Coordination is free of charge with no income guidelines.

with.

Yolanda, her support coordina-

tor and her family members
developed a plan that resulted in
Yolanda residing in a shared
living arrangement with her
sister and brother-in-law. This

allowed for all care and support

to be provided by knowledgeab

family members who became
well trained with a willingness to
support Yolanda in the way that
she chose

Just a few years later, Yolanda is
more self-determined and active
than she had ever thought possi-
ble. She has a wonderful time
socializing, dancing and partici-
pating in other varied activities

such as bowling every Monday. Yolanda also reports, with great pride, that she is now

able to ride the bus independently!

She has progressed so much that she has decided to make a goal to seek employment

We are so proud of you, Yolanda!



Employment is a top priority, and
Abilities First believes each person
should have the opportunity to seek and
abtain employment within the commu-
nity. Abilities First adheres to the
Employment First philosophy, which
states that everyone who identifies a
desire for employment has the right to
pursue employment of their choice.

Abllities First's employment team
assists people seeking employment. By
using existing resources In the communi-
ty such as Vocational Rehabilitation and
Community Rehabilitation Providers, the
employment team helps Individuals find
and retain employment in the communi-
ty at a fair and competitive wage.

The employment team acts as an advo-
cate and mediator to ensure the individ-
ual Is receiving appropriate services and
their employment needs and desires are
being met.

Since government bensfits such as
Medicaid, Supplemental Security Income
(SSI) and Social Security Disability play
such an integral part In the lives of many
Individuals, Abilities First provides bene-
fits counseling to help Individuals fully
understand how employment will impact
their benefits

Frequently, individuals and their
families have questions regarding the
benefit process and employment. Once
they understand that employment does
not negate benefits, the pursuit of
employment fs accepted with greater
enthuslasm

In 2016, the Next Step Support Coordi-
nators reported working with 1,169
peaple of working age (14-64), an 8.46%
increase from 2015, The average number
of people In this age group who were
employed was 240 (a 5.42% Increase aver
2015). During 2016, there were more
employment referrals from the Next Step
Support Coordinators to the employ-
ment team, and as a result, more people
were placed in competitive employment.
In addition, there was also a significant
increase in benefits counseling sessions.

More than ever before, Abilities First
places an emphasis on youth transition-
ing from high school to employment.
This youth will be greater
prepared to enter the work force once
they graduate from high school. With all
the excitement for employment, 2017
should be a great year for the Individuals
served by Abllities First!

means




) Eligibility

The Next Step - Survey

The Next Step Satisfaction Survey Results, 2016
Total Surveys Returned: 415 ‘
Responses: Stronfy Agree [ Agree N

Residents of Greene County may be eligible to receive services if they have a diag-
nosed developmental disability. Developmental disability is defined in Missouri state

statute and federal Medicaid regulations, and eligibility is determined by the Missouri % . ___:7_

) o -
Department of Mental Health. A developmental disability is:
96% | @ 96%
A mental or physical impairment (excluding mental illness) which My . ;
t jor t 22. ] Values my ' Issincere and Treats me like
RIS Rrlor i age Ser\ﬂce ideas and respectful. a partner.
. s : opinions. L
Coordinator... .

Results in major difficulties with two or more of the following: walk-

ing, talking, self-care, self direction, learning, living independently, " 1 iz j 4 ik X
getting and keeping a job. 96% 2% I 210% pe 96%

Listens to me. Responds to ‘I Sees me as E | trust my case Advocates for
Is lifelong or of extended duration and requires individually planned bl il :i:’;e‘:: it ;i
and coordinated services and assistance.
*(See Section 205.968 and Section 630.005 RSMo for
complete definitions of a developmental disability. s F ,
I
Contact the S_FIﬂng-‘ﬁE.lH R'egtional Qfﬁl:e of the Division of Helps me Helps me get Helps me Gets requested Is easy for me Is my life
Developmental Disabilities Department of Mental Health at locate needed | the services | develop a information. to cantact. coach.
(417) 895-7400 to begin the process of determining eligibility. b S ARk, gecd pleg:




The goal of Art Inspired Academy (AIA) is provide
an inclusive experience for individuals to participate
in the creative arts, including theater, music, move-
ment, and art. Students express themselves through
artistic experiences while improving communica-
tion, motor skills, social skills, self-control, and confi-
dence.

In 2016, Art Inspired Academy continued to grow
with 626 students participating in 52 classes.
Students represented Greene, Christian, Webster,
Taney, Stone, Polk, Wright, and Lawrence counties.
The number of community volunteers also continues
to grow thanks to local high schools, universities,
and businesses.

With continued growth, AIA hired one new
part-time employee to help with the increased class
need. Students worked together to write and
produce two musical performances and created a
mural for a local business. Many students displayed
and showed their original artwork in community art
shows and at the First Friday ArtWalk.

AlA increased its community presence by forming
a partnership with the Springfield Boys and Girls
Club. Several art and storytelling classes were held at
two Boys and Girls Club sites, bringing AlA students
and club members together for the first time.

Fer many students, these classes have been the
first interaction with someone with a disability or a
different background. Students have learned that
while everyone has their differences, overall "We are
all the same.”

AlA also partnered with Pigtails and Crewcuts, a
local children's salon, te hold inclusive preschool
classes. Other classes continue to be held at area
churches, universities, and business locations.

For the third year in a row, AlA participated in Give
Ozarks Day to raise funds for student scholarships,
and received an increase in funding from the South-
west Missouri Autism Project as well. Additional
funding for AlA classes comes from the provision of
Community Integration services through the Depart-
ment of Mental Health and family private pay.

In addition, AlA received Honorable Mention for
the 2016 Governor's Council on Disability’s Inclusion
Award. This award recognizes and honors a Missouri
resident, organization or business that illustrates
excellence in leadership for best inclusion practices.

Students enjoy participating in AlA classes for the
friendships and the opportunity to express them-
selves through art, music, and movement. They also
show an improvement in social skills, communica-
tion and motor skills, and they learn to work as a
group.

Jack is a young student who has been
involved in our music and art classes. Jack is
homeschooled and struggles to make
relationships with others.

His family was fearful of exposing him to
the public due to allergies and illness, which
caused him to be very isolated and struggle
in any social situation. His parents expressed
anxiety about starting AlA classes, but
wanted him to have opportunities to meet
peers and participate in arts programs.

In music, he worked hard to develop a
friendship with another student. Jack says,
“This boy is my first friend!” The families visit-
ed and now have “play dates” before and after
class and in their homes.

Jack began in the AIA preschool art classes
where he was the oldest child. Then, with
support from Richard, the art teacher, he
moved up to the children’s classes.

Jack participated in our joint art class with
the Boys and Girls Club. It was the first time
he was in a structured class situation in a
community setting.

At first, Jack and his parents had trouble
separating from each other, but after watch-
ing another student, he relaxed and began to
integrate with others in the class. Jack now
says he has more than one friend!

Jack has become creative, more patient
and understanding of others. His mother
states “These classes really were the start-
ing date of Jack understanding what
friendshipis. Jack would never do any type
of art, but Richard has drawn this out of
him and without it we may never have
found his artistic ability!"

By spending time in our program and
slowly working into new sensory environ-
ments, Jack and his family have reached a
new comfort level in the community. This
is what community inclusion is all about.



ART INSPIRED

Art Inspired creates and sells innova-
tive and environmentally-conscious
Stone Paper products by recycling paper
into furniture, home décor, architectural
enhancements and art.

Art Inspired offers a wide variety of
products such as homemade candles,
benches, planting pots and sidewalk
planters, picture frames, and an ever-ex-
panding building materials line includ-
ing wall panels, retail counters, and
desks. Art Inspired also offers a great
venue for private parties including
birthdays, business mixers, weddings,
receptions, and more. There is a full
stage area and Karaoke setup included
in venue rentals.
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In addition, Art Inspired offers a gallery
for artists to showcase and sell their werks
of art. There are permanent artists as well
as guest artists featured each month. Art
Inspired participates in First Friday Art
Walk in conjunction with the Downtown
Springfield Association (DSA) and works
closely with the DSA and other downtown
retailers and businesses to help improve
the district and provide more activities for
Springfield and the surrounding communi-
ties.

In 2016, “Sip & Paint” and “Sip & Create”
Studio Sessions continued. Customers
enjoyed fun and instructional art, music,
and jewelry making in a social setting
taught by professional local artists. Art
Inspired participated in many events and
festivals including ArtsFest, Cider Days,
Dirt Days, Queen City Craft Show, and
more. Art Inspired continued its partner-
ship with Lilly's Floral, located inside two
local Price Cutter stores, by selling
hand-crafted cards made from recycled
paper.

Art Inspired provides inclusive employ-
ment opportunities for people with devel-
opmental disabilities at a competitive
wage, and in 2016 employed 15 employ-
ees, including one store manager, one lead
associate, product developer, and 12 asso-
ciates.

Inspired Boutique is an upscale resale
shop featuring name-brand women'’s
clothes, jewelry, collectibles, household
items, furniture, and more!

Inspired Boutique offers fine quality,
pre-owned merchandise at affordable
prices and accepts charitable donations. In
addition, Inspired Boutique provides
inclusive employment opportunities at a
competitive wage for people with devel-
opmental disabilities.

The boutique actively participates in the
Downtown Springfield Association, and
First Friday Art Walk activities by hosting
fashion shows and mannequin races, the
Downtown Holiday Kick-Off Open House,
Small Business Saturday, Cider Days, and a
variety of sales such as Downtown Shop
Hop and Fill-a-Bag for 520 Sale. In addi-
tion, we were honored to be nominated for
Downtown New Retailer of the Year!

In 2016, Inspired Boutique employed
one store manager, one assistant manager,
and three retail associates.
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Abbie moved to a new neighborhood and wanted to
ride bikes with her new neighborhood friends. Her
family worked with her physical therapist who measured
and recommended a bike that provided the supports she
needed. With assistance from Midwest Special Needs
Trust, Abbie was able to get her new bike and can now
ride in the neighborhood with her friends.




Dakotah found connections in the community and is now part
of a community theater group that performs at the Skinny
Improv Theater. He played the part of a Cyclops and had three
public performances, and was placed front and center of the
play poster! Dakotah attended every rehearsal and perfor-
mance and is locking forward to getting other parts in new

plays in the future!

lan came to the Next Step with primary goals of employment. He was linked to Vocational
Rehabilitation and through that chose to work with MERS/Goodwill. After working hard with his
job developer, he has landed a position at the Goodwill Thrift Store where he does a variety of
tasks.

lan also attends classes at OTC as well. He has been so excited to be working and making some
extra money while gaining more independence over his life and has been so successful at it!




FRIENDS OF
Abilities FIRST

Friends of Abilities First (FOAF) is a non-prof-
it organization formed to assist with the grow-
ing needs and expenses of people with devel-
opmental disabilities, that cannot be funded
through State, County, or other funds.

FoAF also provides other resources as
needed and requested by the service/support
coordinators. Advocacy, fundraising, volun-
teerism, and public education are priorities for
FoAF. FoAF is a 501c3 corporation, and all
donations are tax deductible.

In 2016, Abilities First and The Moxie Cinema hosted the
award-winning documentary, "Life, Animated” from Acade-
my Award-winning director, Roger Ross Williams, with a
private showing and pre-party red carpet event at Art
Inspired. “Life, Animated” is an inspirational story of Owen
Suskind, a young man with autism who was unable to speak
as a child until he and his family discovered a unique way to
communicate by immersing themselves in the world of
classic Disney animated films. For every admission to this
movie, the law firm of Neale & Newman, LLP donated 51 to
Friends of Abilities First to benefit AIA, and ARC of the
Ozarks to help people with autism the community
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Abilities First has held accreditation from
CARF (Commission on Accreditation of Reha-
bilitation Facilities) since 2012, and is accred-
ited for Community Employment Supports,
Community Integration, and Services Coordi-
nation. CARF is an independent, non-profit

accrediting body whose mission is to promote
the quality, value, and optimal outcomes of
services through a consultative accreditation
process that centers on enhancing the lives of
the persons served.
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